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FRESHTEL SIGNS LETTER OF INTENT WITH MAJOR UK
RETAIL CHAIN.

Sydney, Australia, 20 June 2005: Freshtel has signed a LOI with a major UK retalil
chain for technical and commercial testing of its product suite.

Michael Carew, CEO, Freshtel Holdings said “The Letter of Intent is a significant
achievement for Freshtel and reflects our commitment to successfully establishing
substantial global VolP partners.”

The UK Retail chain will be trialling the VolP software and network services through
Voicestream Networks, a wholly owned subsidiary of Freshtel Holdings. Freshtel’s
VolP Triple Play solution is the provision of total end to end VolP software, hardware
and network services. Freshtel is one of Australia’s leading global supplier of VolP
services and currently has over 200,000 subscribers to its retail brand.

About Freshtel Holdings

Freshtel Holdings Limited is a leading Australian provider of Internet telephony
products, services and networks on a global scale, all supported by a research and
development division. A leader in the VolP market with its Firefly brand, Freshtel
Holdings provides a ‘Triple Play’ total end to end VolIP solution — from desktop
software and VolP network services to a full range of hardware, retailing direct to
both consumers and resellers. Freshtel Holdings Limited operates through three
channels, Freshtel, Virbiage and Voicestream Networks, underlined by its internal
R&D arm.
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